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Abstract  
The psychological problem of personality’s adaptation to changes of ethno cultural surroundings has a lot of reasons such as a 
result of the intensification of interethnic contacts (economic and educational migration, interactions mediated by mass 
communication). In the XX century occurred a strong juxtaposition, even a clash of different cultures. These collisions often 
conflicting pictures of the world, different value systems, before have not come into contact or a little juxtaposition, led to the 
necessity to link them to the level of individual consciousness, psychological adaptation to a system of meanings and values. 
Other reason is qualitative change in the forms of life. This includes the contradictions and instability of the social situation, 
increasing the speed of technological progress and the accumulation of information, leads to an increase in the number of people 
who cannot control these changes, i.e. inability to adapt psychologically to the uncertainty and instability of modern society. 
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1. Introduction  
The President of the Republic of Kazakhstan Nursultan Nazarbayev in his address to the People of 
Kazakhstan says «Over the 22 years of our independence, we have implemented our own model for securing public 
stability and inter-ethnic accord, molding the Kazakhstani identity and shared Kazakhstani patriotism. This is our 
Kazakhstani «know-how», of which we are justly proud and which we must carefully guard». 
   Necessity of study of psychological adaptation to other ethnic and cultural surrounding due to lack of 
elaboration of the problem: there are discussions about the interpretation of the concept of psychological adaptation 
to different ethnic and cultural environment, the essence of the phenomenon, structural components, criteria 
adaptation / disadaptation. The main factor of ethnic adaptation of the students has been and remains to change the 
dynamics of the ethnic structure of the world, reflecting their views, stereotypes, attitudes towards other ethnic 
group. 
   The phenomenon of adaptation is one of the most important and characteristic representations of social life 
of the XXI century. Adaptation is a natural phenomenon, an element of the global processes related to international 
mobility of students from different countries and regions of the world today. Exploration of the phenomenon of 
Kazakhstan adaptation of foreign students in psychological terms, as well as the study of social, psychological and 
psycho-pedagogical problems in teaching foreign students far beyond abroad, their adaptation to the new macro - 
and micro-environment, the using of the last ethno-socio-cultural experience students, a separate account national 
Available online at www.sciencedirect.com
© 2013 The Authors. Published by Elsevier Ltd. Open access under CC BY-NC-ND license.
Selection and peer-review under responsibility of Academic World Education and Research Center.
940   Zhanat K. Bekova /  Procedia - Social and Behavioral Sciences  114 ( 2014 )  939 – 943 
and psychological characteristics of the individual students should contribute to the development of mechanisms of 
successful adaptation to high school. 
   All people’s (foreign students’) qualities as an individual, as a subject of activity are manifested differently 
in students from different countries and nationalities, ages and characters. These components undergo significant 
changes, including structural changes in personality with all its consequences, both positive and negative. 
   Unfortunately, in Kazakhstan, the majority of foreign students, who arrived colliding to study at universities 
of Kazakhstan without undergoing pre-university training, but it should occupy a special place. Most foreign 
students have a low level of awareness of the political, economic and social systems of Kazakhstan, the norms, 
customs, traditions and culture of the people, the current in the country higher education. For most students, the first 
time a problem arises fuss internationalization requires communication with support   different social, ethnic, 
national norms and cultures. 
   The problems associated with the presence of foreign students in the new ethnic environment and a variety 
of adaptation due to the transformation of the ethnic world, have become the subject of study of foreign researchers 
much earlier than the Kazakh and Russian. 
   According to S. Bochner [1], the problems associated with the foreign students studying in universities 
around the world are divided into four categories such as: 
•  First, the status of foreign students as a foreigner living in an unfamiliar ethnic environment for him. This 
problem is not specific to international students in a particular country, as it spread ¬ circulated in varying degrees 
by all the people coming to other countries. Student adaptation to his new environment through multiple ethnic 
differences such as language, customs, values. 
           In this context international students’ goal is to study the set of ethics, expanding the ethnic picture of the 
world in order to adjust their behavior to the norms in the country. And for people who entering into contact with 
international students, goal is to understand and, therefore, to explain their behavior. 
• Second, the foreign student faces difficulties unrelated to its foreign origin.They are common for any 
freshman, but due to the difference that exists between the school and university education, every student entering 
the university, he met with strange requirements. However, this task will be more difficult for a foreign student, 
because there is a huge psychological barrier between the ethnic culture and ethnic culture of the country in which 
he finds himself. 
• Third, an international student is faced with age problems common to all young people. Overly stressing 
the foreign origin of foreign students, many authors tend to ignore the feelings inherent in his age period. 
• Fourth, the international student, as a representative of his country abroad, is very sensitive to their 
ethnic origin and the status that it will have in unfamiliar country. [2] 
   As noted by F. Mayer, the degree of diversity that is sometimes so great that it can be difficult when dealing 
students, and then comes and understanding between them, which entails the removal of a psychological barrier in 
communication. 
   Speaking of age period, held a foreign student in an ethnic culture, it should be noted that it offers him a 
new circle of socialization in unusual circumstances for him. Previous socialization can simplify or prevent the 
acquisition of new social roles, depending on similar old and new ethnic cultures. 
   J.T. Gulahorn and J.E. Gulahorn (1963) proposed that reverse culture shock arises when returnees do not 
expect cultural differences on returning home, which in reality is misguided as the home nation and organization, 
and the sojourner will have changed during the overseas appointment. As a result, the return home is postulated to 
be more difficult than the actual culture shock of arriving in the foreign environment, and the most stressful aspect 
of sojourning. The individual may experience cultural identity conflict, depression, interpersonal difficulties, anxiety 
and feelings of alienation 
   R.D. Lambert and M. Bressler’s researches show that some students deliberately "avoid" contact with the 
life of a foreign country, because they are afraid to get too "Western." They anticipate problems adjusting to the 
same ethnic culture on their return. 
  Many foreign authors emphasize the very ethnic role of foreign students. This applies, for example, studies 
conducted in the U.S. [3,4], and in one of the Australian universities of A. Astin. 
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  Foreign students in the ethnic picture of the world which reflects the fact that the national status of their 
countries is not taken into account, were hostile to the other country and it is very painful perceived. This fact need 
to can consider when working with foreign students. 
  Some overseas researches focused ethnic and special difficulties of training courses for international 
students. For example, J.K. Nyerere said that specialty physician, requiring close contact with the patient. Especially 
during practice, transformed for the shy, sensitive Asian students in a difficult problem, when talking with patients 
because of imperfect possession of spoken English language. According to JK Folger, H.S. Astin and Bayer AE, 
engineering student have difficulties with spoken English and language of specialty. 
  The term was used by Brain and Davies in 1971. Equally with term was used others such as cultural or 
cross-cultural adaptation, ethnic assimilation, ethnic and cultural adaptation etc. In foreign literature, cross-cultural 
understanding problems are studied widely, and mostly on migrants, foreign student groups such as the Peace Corps, 
the missionaries, technicians and businessmen. 
   Oberg (1960) is generally credited for having introduced the term in one of his earlier articles. He conceived 
of culture shock as an "occupational disease" of people who suddenly find themselves located in a culture very 
different from their own. Oberg stated that culture shock is precipitated by the anxiety that results from losing one's 
cues to social interaction. The cues, which may be customs, gestures, facial expressions or words are primarily 
unconscious and are as much a part of one's culture as the language. [5, 6, 7, 8]; 
   In our opinion, the degree of ethnic and cultural shock depends on how ethnic culture of the host country 
(either within the university) is presented in the ethnic picture of the world of the student. 
  According to Farnham, and Bochner, ethno cultural shock due to three groups of conditions: 
1) ethnic differences; 
2) individual differences; 
3) an experience of being in a different culture. 
Ethno cultural differences are difficult to assess. Two ethnic cultures can be close to one factor (for example, 
the ratio of sex roles) and is very different in another (for example, non-verbal communication). 
  With regard to individual differences, it is often argued that the younger and more educated people are better 
adapted to the new ethnic culture, although empirical studies are very few. We believe that this is due to liberal 
views of young, allowing more intensively to expand and transform the ethnic picture of the world. The formation 
itself suggests a wider ethnic picture of the world, as well as the capacity for objective analysis and adequate 
perception. 
   In general, it should be noted that although most studies on ethnic and cultural devoted to  problem of 
identity, the K. Hadsen believes that it is appropriate to conduct these studies on the socio-psychological and inter-
group levels. Studies that investigated the effect of cross-cultural experience for subsequent adaptation, also 
confirms the value previously obtained knowledge of the norms, customs and values of the host country. 
   Using the theory of learning, Brislin offers five programs of expansion of the ethnic structure of the world in 
order to adapt: 
1) awareness training, in which a person learns the basics of their own ethnic and cultural behavior; 
2) cognitive training, which gives information about different ethnic culture; 
3) attribution training, which teaches to characterize situations explaining social behavior from the point 
of view of another ethnic culture; 
4) behavioral training; 
5) training of practical skills. 
   During of researching of the connection between the national status and adaption temporary resident for a 
large number of host countries. Such research conducted Eychement, Benhemom, Gollin, Lambert and Bresler, 
Morris and others. These researchers hypothesized "mirror faces," hypothesis "double mirror" hypothesis 
"reversibility of perception" or the hypothesis of "loss of status."  
   In 1955 Lambert and Bresler were first who noticed on this parameter. They concluded that the Indian and 
Pakistani students who have, in their opinion, the low status in the U.S., often in their attitudes toward the U.S. 
"mirror effect" that is spread over the attitude to our country. Davis, Gezi, Ibrahim, Kleinberg, Ben Brik found 
evidence the hypothesis of "double mirror". Other authors consider that the link between status and relation to the 
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host country may be smoothed. It depends on how the temporary resident identifies with their ethnic culture and 
what experience (positive) he got to the his residence status. 
  The change of ethnical picture of the world influence upon on the behavior of the individual. In this sense, 
merits research strategies of maintaining a positive ethnic picture of the world, which were held in the framework of 
the social identity theory (SIT). This question is related to those situations in which the subject is in a group that 
cannot be assessed positively, compared with others, such as the case in study groups of visitors. In this case, 
according to the axiom of SIT, disturbed group differentiation and maintain self-esteem is threatened.  
   Thereby, identified two main strategies such as social mobility and social change. What person will choose, 
depends on his beliefs regarding these two strategies. 
   The first strategy is social mobility. It includes all attempts of subject  to leave or go to another group. The 
choice of this strategy means that person acknowledges boundaries of this group more open, than close. Therefore 
he or she admits possibility to belong one group, and at the same time to get pleasure from other. 
   The second strategy is change status of group without leaving her (social changes). According to SIT, this 
form of positive response to negative appreciating membership in this group means return to group and following 
actions to change or assessment of this group. 
   H. Tajfel and J.C. Turner identified two ways of achieving this strategy: 
   - social creativity, i.e. reassessment of the criteria by which we compare; 
   - social competition, i.e. assigning of  the desired criteria and contradistinction them to other, which we 
compare. 
  The choice between them depends more on the case in which a person feels most protected. Safe person 
perceives a stable and legitimate communication within the group. Unsustainable or illegal intergroup relations are 
perceived as more dangerous. 
  The analysis of foreign literature on the transformation of the ethnic picture of peace during international 
students’ adaptation shows many authors' approach to this problem without theoretical positions, anticipating and 
completing the study. Empirical data characterizes unsystematic, contradiction and the lack of a conceptual system 
for interpreting the results of the study. 
   However, if had not the work of foreign researchers in the original (mostly English) and translations into 
Russian in the 70-80's by authors such as M.A. Ivanov, V.P. Cowards, N.D. Shaglina, A.S. Filippov and others, 
Soviet psychology would not have continue to pursue research on ethnic adaptation of foreign students. 
 
____________________ 
 
           In this article it is thoroughly analyzed foreign researches on the problem of the interconnection of ethnic 
world and interethnic adaptation of foreign students taught at higher educational institutions. It is considered, that 
successful interethnic adaptation is possible only by means of transforming ethnic world picture of a foreign student.  
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